
Course description 

Name of the course: Experts by experience and peer support in the human services 

Instructor: Katalin Gyöngyösi 

Aims: 

The course provides students an opportunity to explore the possible uses of experiential knowledge 

(knowledge stemming from lived experience) in the human services, especially in the social and health 

services. Students will acquire a core theoretical understanding of the topic and get familiar with concrete 

examples, through hearing and reading about documented practices, and, in the first place, by meeting 

Hungarian experts by experience, peer support workers and other professionals cooperating with them at 

field visits. Another, indirect goal of the course is to give insight into several fields serving – eventually the 

same- adult clients, support students’ preparation for cooperation and teamwork within and across 

services/professions, thereby shaping their developing professional identity.  

Learning outcomes and competences: 

Participants of the course… 

Knowledge: 

• are aware of the interpretations and fields of application of experiential knowledge.  

• understand various forms and modalities of expertise by experience/peer support in the human 

services. 

• can describe cases (good or promising practices) of expertise by experience/peer support.  

Skills: 

• analyse the potential and the challenges of the involvement of experts by experience/peer support 

workers in their own field and (future) professional work.  

• run meaningful professional discussions with experts by experience and potentially cooperate with 

them on a joint task (project) 

• are able to compare and contrast the operation and specificities of their own field with others and 

identify common objectives and opportunities for cooperation.   

Attitude: 

• recognize and respect the added value of experiential knowledge in the human services. 

• be reflective of the characteristics and boundaries of their own professional knowledge acquired 

through education. 

Autonomy and responsibility: 

• cooperate with experts by experience and professionals from other fields as partners. 

• are able to acknowledge the power aspects of their (future) professional role and take responsibility 

for handling them. 

The content of the course: 

Topics: 

• Experiential knowledge as a resource: definitions, related concepts (e.g., peer support, expertise by 

experience, recovery, co-production) 

• Selected fields of application, in international and Hungarian context: addiction, mental health, 

disability/rehabilitation/Independent Living, homelessness/poverty   

• Experts by experience, peer support workers in the human services: profiles, tasks, training, work 

modalities   



• Cooperation and teamwork with experts by experience, peer support workers 

• Good/promising practices, examples 

• Awareness-raising programmes and advocacy: case studies, methodological aspects 

Teaching and learning methods: 

• Introductory presentations by the instructor (theoretical background, international and national 

context), short presentations by students based on selected group readings and relevant practices, 

preferably from their countries/regions, followed by class discussion.  

• Viewing and analysis of videos on experts by experience  

• Short field visits to Hungarian organizations providing peer support or other programmes involving 

experts by experience (in Budapest) 

• Meetings and structured discussions with experts by experience from various fields 

(addiction/mental health, disability/independent living, homelessness/poverty), in class / during 

field visits 

System of evaluation: 

Active participation in in-class discussions and field visits, a minimum of 1 short oral presentation in class 

(individually or in pair/group), individual reflection notes prepared after field visits, written assignment or 

project work possibly in cooperation with experts by experience.  
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Further required reading is part of every course syllabus. 
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